
HQ	Group-f	–	Hospitality	&	Quality	Coach	-	Antwerp

Something	for	you?
In	your	role,	you	will	lead	various	Housekeeping	teams,	spread	across	different	hotels	in	Antwerp;

You	provide	the	right	guidance	where	necessary.	You	coach	and	aim	for	the	growth	and	development	of
each	team	member;

You	are	only	satisfied	when	all	your	employees	are	functioning	optimally	and	aligned	with	one	another;

You	organize,	coordinate,	and	supervise	the	daily	activities,	and	you	are	the	first	point	of	contact	for	our
clients;

Customer	satisfaction	is	central,	and	clear,	transparent	communication	is	essential	in	your	role;

Additionally,	you	will	handle	various	administrative	tasks,	planning,	and	payroll	preparation;

You	monitor	the	targeted	profitability	and	make	timely	adjustments	where	necessary;

Who	are	you?
Our	ideal	candidate	is	a	commercial	professional	with	leadership	skills	who	gets	energized	by	working	with
people.

Can	you	check	off	the	following?	Then	we	look	forward	to	meeting	you!:

Experience	in	the	hospitality	industry	is	a	plus;

You	are	Dutch-speaking	and	have	a	good	command	of	French,	as	you	will	also	have	some	French-speaking
clients;

You	can	work	independently	and	set	priorities,	with	a	hands-on	mentality;

You	are	a	driven	people	manager.	Your	skills	help	you	guide	and	coach	our	teams;

You	facilitate	and	follow	everything	from	A	to	Z,	ensuring	regular	feedback	to	our	'District	Manager';

With	your	drive	and	knowledge,	you	motivate	your	teams	to	achieve	the	desired	results	together;

You	are	stress-resistant	and	flexible;

You	embody	our	slogan	'Group-f	makes	you	smile'	in	your	daily	work.

What	Do	We	Offer:



At	Group-f,	you	will	join	a	growing	company.	In	addition	to	a	varied	and	responsible	position,	we	offer	a	pleasant
work	environment	where	your	development	is	a	priority.

You	can	also	count	on:

A	motivating	salary	based	on	knowledge	and	experience;

Meal	vouchers;

Eco	vouchers;

DKV	hospitalization	insurance;

Gross	bonus;

A	company	car;

20	statutory	vacation	days	and	12	additional	leave	days	(ADV);

Year-end	bonus	and	holiday	pay;

You	will	be	joining	a	company	with	many	opportunities	for	further	development	and	career	advancement;

A	great	work	atmosphere	where	hard	work	and	fun	go	hand	in	hand;

Excited	to	start	with	us?	Apply	quickly!

Don't	miss	this	opportunity	and	come	make	a	difference	at	Group-f

https://www.group-f.be/

https://www.group-f.be/

